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1. Purpose, vision and values 

Our Purpose

We help people across the world 
lead healthier and happier lives

Our Vision

Be the first choice for pharmacy,  
well-being and beauty – caring 
for people and communities 
around the world

Our Values
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2. The importance of Inclusion

• We are creating a culture where Diversity, 
Equity and Inclusion (DEI) is at the center of 
everything we do. 

• Our mission is to attract, develop and engage 
employees and partners who reflect the 
diverse customers and communities we serve, 
and to foster an inclusive culture where 
everyone feels respected, valued and excited 
to drive superior business performance.

Diversity, Equity & Inclusion at WBA
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3. Our growing global presence

* As of Aug. 31, 2020, including equity method investments

Presence in more 
than 25* countries

More than 450,000* 
people employed 

WBA continues to be 
one of the world’s 

largest purchasers of 
prescription drugs and 
many other health and 

well-being products

The largest retail 
pharmacy, health 

and daily living 
destination across 

the U.S. and Europe

A global leader in 
pharmacy-led,  health 
and  well-being retail 

with more than 
21,000* stores in 

11* countries



6© 2021 Walgreens Boots Alliance, Inc. All rights reserved. 

4. Iconic retail brands

Anchored by iconic brands, Walgreens and Boots, the company is meeting customer needs through our convenient 
retail locations, digital platforms and health and beauty products, while working to shape the future of healthcare 

by bringing more innovative healthcare offerings to our customers and patients.
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One of the largest 
drugstore chains in the U.S.

• Two great retail pharmacy brands: 
Walgreens and Duane Reade

• 9,021* drugstores in 50* states, the 
District of Columbia, Puerto Rico and 
the U.S. Virgin Islands

• Approximately 8* million in-store and online 
daily customer interactions each day 

*Figures as of Aug. 31, 2020 
**For 12 months ending Aug. 31, 2020

InternationalUnited States

Strong market positions in Europe, 
Latin America and Asia

• Principal retail brands: Boots in the UK, 
Thailand, Norway, the Republic of 
Ireland, the Netherlands and Lithuania, 
Farmacias Benavides in Mexico and 
Farmacias Ahumada in Chile

• 4,428* pharmacy-led health and beauty 
retail stores in eight* countries, with a 
growing online presence

5. Our segments
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AmerisourceBergen
Guangzhou 

Pharmaceuticals 
Corporation

Nanjing Pharmaceutical 
Company Limited

Sinopharm GuoDa
Drugstore

6. Equity method investments

VillageMD
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7. Owned beauty brands

Our company has a portfolio of highly regarded beauty brands 
available online and in more than 20,000* stores in 16* markets worldwide.

*Figures as at April, 2021
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8. Corporate Social Responsibility
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9. Senior management team

Rosalind Brewer
Chief Executive Officer, 

Walgreens Boots Alliance, Inc

Stefano Pessina
Executive Chairman, 

Walgreens Boots Alliance, Inc.

Ornella Barra
Chief Operating Officer, International, 

Walgreens Boots Alliance, Inc.

James Kehoe
Executive Vice President and 
Global Chief Financial Officer, 
Walgreens Boots Alliance, Inc.

Marco Pagni
Executive Vice President, 

Global Chief Administrative Officer 
and General Counsel, 

Walgreens Boots Alliance, Inc.

Pamela Puryear
Executive Vice President and 

Global Chief Human Resources Officer, 
Walgreens Boots Alliance, Inc.
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10. Additional leadership

Sebastian James
Senior Vice President 
Managing Director, 
Boots UK and ROI

John Standley
President of Walgreens

Vish Sankaran
Chief Innovation Officer

Gunjan Bhow
Global Chief 
Digital Officer

Aaron Radelet
Senior Vice President 

and Global Chief 
Communications Officer

Francesco Tinto
Senior Vice President 

and Global Chief 
Information Officer

Richard Ellis
Vice President, 

Corporate Social 
Responsibility

Annie Murphy
Senior Vice President,

Global Chief Commercial Brands Officer 
and International Retail

Segment

Global Functional

Carlos Cubia
Senior Vice President & 

Global Chief Diversity Officer


